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Keeping fit from the 
comfort of their chairs
 Read more on page 6



We are a member of Language Line. You can use this translation service to have information in this magazine  
or any conversations you need to have with us translated into your language over the telephone.

Large print, Braille and audio versions of echo are available on request.

If you have difficulty reading, or English is not your first language, do you know 
that we have a tool on our website that can help you?

BrowseAloud reads out sections of text on the website in English or the  
language of your choice. You can even record the reading as an MP3 audio file 
which can be saved to your computer.

Text to speech button 
This button highlights each word as it is read aloud while simultaneously highlighting the 
sentence or paragraph in a contrasting colour. 

Spoken and written translation buttons 
Translates web pages into 78 languages and speaks the translated text where there is a matching 
voice. Currently there are 35 matching voices available. 

MP3 maker button 
Converts text to an MP3 audio file which can be saved and listened to at a later time or 
transferred to a CD or USB stick.

Text magnifier button 
Magnifies text as it is read aloud, displaying and highlighting it in a single line at the top of the 
screen as it is read out.

Screen mask button 
A semi-opaque black mask extends across your screen leaving a letterbox reading window 
clear, helping users focus on the section of the web page they are most interested in. 

Simplify button 
Presents the current web page in a more user-friendly layout that is free from the secondary 
information on the page such as adverts.
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We just love providing 
places for people to live. 
That is why we are 
delighted to be building 
nearly 900 new homes, 
thanks to £26million from 
the Homes and 
Communities Agency 
(HCA). 

As well as serving as the 
Government-backed 
regulator of social housing, 
the HCA is also the  
largest funder of affordable 
homes in England. 

This allocation will enable 
us to create 331 rent-to-
buy homes and 529 for 
shared ownership, plus six 
properties for sale to 
people with long-term 
disabilities. The new  
homes will be built across 
the Midlands over the next 
five years, and add to the 
18,000 homes that we 
already own and manage.

 “   This funding helps us to play 
our part in providing low-
cost home ownership in our 
community - not to mention 
getting us off to a great 
start in 2017!”

  Chan Kataria  
emh group Chief Executive

New homes and new 
communities

Spring is one of the most 
beautiful seasons. The days 
start to get longer, the 
gloomy weather starts to lift 
and the flowers begin to 
bloom. At emh homes it is 
the time that we focus on 
the year ahead as we 
continue to work hard to be 
the very best landlord  
we can. 

In this first issue of 2017, we 
have a great mix of stories 
we think you will find both 
entertaining and useful.  
You can read about how we 
have streamlined our  
repairs service to make it 
more efficient, and what this 
might mean for you. You can 
also discover the latest 
updates in welfare reform 
and the changes to the way 
you pay your rent. 

We would also like to share 
news of our fantastic start to 
the year. The highlight is 
that we will be building 
nearly 900 new homes in 
the Midlands! Keep reading 

to find out how we made this 
happen. We have also  
been out in the community 
with emh care & support,  
formerly Enable, which was  
a proud sponsor of the 
Leicester Mercury Carer of 
the Year Awards.

Last but not least we 
always like to use echo as 
an opportunity to get 
residents involved, so  
you will find news of 
important changes to the 
South residents’ groups 
and details of community 
events happening  
near you.

I hope you enjoy this issue 
and I’ll see you again in the 
summer! 
 
 
 

Chris Ashton 
Executive Director  
(Housing)

Welcome to your 
Spring edition of 
echo, the magazine 
for all emh homes 
residents.
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Celebrating care  
& support

The subsidiary of emh group that provides 
specialist care and a range of support 
services, formerly known as Enable, has been 
renamed emh care & support and given a new 
logo (above) to bring it closer to the emh  
group family. 

As part of the launch of the new 
brand, the organisation served as a 
proud sponsor of Leicester 
Mercury’s fifth annual Carer of the 
Year Awards. 

The awards are held to recognise  
the remarkable care given by 
hundreds of people each and every 
day in our region. 

The category that emh care & support sponsored 
was Volunteer of the Year, which was awarded to 
Bernadette Heggs who took the win after four 
nominations in previous years. Her work in running 
the Oadby and Wigston Carers’ Group has won 
her the admiration of the community as well as 
everyone from emh homes.
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Romorantin Place  
to be given a  
facelift

The decommissioned block of 29 bedsits is no 
longer considered appropriate for sheltered 
accommodation and has been boarded up for 
many years. The bedsits are to be remodeled  
into 16 new two-storey family homes.

Feedback from local people has been positive.  
“Far better than I thought it would be,” said  
one resident after seeing the artist’s impression  
of the finished project. “I think it’s fabulous,”  
said another. 

This is the third regeneration project that emh 
group has undertaken in Erewash. The first  
two – Hart Lea and Town Street in Sandiacre – 
were the first new affordable homes to be built  
in the borough for over 10 years. 

Work has already begun on transforming the 
disused water fountain at Romorantin Place into a 
thriving community garden with a time capsulate 
and sculpture, thanks to Long Eaton Civic Society 
and a £12,000 grant from Tesco.

 “    This has been a difficult project to 
get off the ground, but we are 
delighted that we are finally going 
to be giving the buildings a much 
needed overhaul.”

  Adrian Cheetham 
Director of Property Services  
emh homes

Following a successful public  
consultation, we are pushing ahead  
with our plans to regenerate Romorantin 
Place in Long Eaton. Work is expected  
to start in the summer and be completed  
a year later.

The occupied 19 flats and 22 maisonettes are to 
be refurbished and fitted with new kitchens and 
bathrooms. The front of the building is also to be 
given a facelift.
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Highfields Blues
The Leicestershire emergency services 
have been piloting a fantastic new project 
called Highfields Blues at several of our 
sheltered schemes. 

The project aims to deliver information 
about how the police, ambulance and fire 
services work, both individually and 
together.

During a recent visit, members from each team 
came to see 20 of our residents at Len Hollis 
Court in Leicester to provide one-to-one 
sessions about issues such as what to do if you 
have a fall. They also taught participants about 
the importance of calling the correct emergency 
service when in crisis.

 Call 999… 
only when you urgently need attendance by 
the emergency services. For example, 
someone is seriously ill or having a stroke or a 
heart attack, or if a crime is in progress.

 
 Call 111…
if you urgently need medical help or advice 
but it is not a life-threatening situation.  
Use this for illnesses and minor injuries where 
life isn’t threatened, but you would like some 
advice on what to do next.

  
 Call 101… 
if you want to contact your local police but it  
is less urgent than a 999 call. For example,  
if your car has been stolen, your property has 
been damaged or your home has been  
broken into.
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In the last issue, we 
explained how the 
Government has asked 
housing associations to 
reduce rents by 1% per 
year for the next four 
years. This affects all 
tenants apart from 
shared owners, whose 
rents will increase in the 
normal way.

By now you should have 
received a letter from us 
detailing new rent and service 
charges that you must pay 
from 3 April 2017. Please 
adjust the amount you pay us 
to match the amount shown 
on the letter.

Meanwhile, our service charges 
– where relevant – will also 
change for tenants, leaseholders 
and owners.

If you pay your rent  
and service charges by 
Direct Debit…  
Your payments will be 
automatically changed to  
the new amount, but if  
not, your payments will not  
be adjusted.

Don’t forget – your rent  
is changing very soon

If you receive housing 
benefit… 
We will tell your local housing 
benefit department about the 
new charges and they will 
change your benefit 
entitlement to match. If you 
have not received confirmation 
of this by 30 April 2017 call 
them directly.  

If you receive Universal 
Credit (UC)… 
You will need to tell the 
Department of Work and 
Pensions (DWP) that your rent 
and service charges are 
changing or you might  
receive the wrong amount  
of UC. If the payments are too  
much, they will be  
reclaimed by the DWP.

To contact Universal Credit, 
please call 0345 600 0723. 
For general advice on  
paying your rent, visit our 
website.

In partnership with allpay, we 
have introduced a new option 
for residents who do not like 
direct debits but who use  
their card to make payments. 
This allows you to set up 
payments by using your bank 
card to take a fixed sum. This 
can be weekly or monthly,  
for items such as rent, service 
charges or Lifeline. 

It is important to remember 
that if there are insufficient 
funds in the account to  
cover the payment, you will 
not be charged. However,  
the payment will be declined 
and no money will be 
transferred. 

When setting up this payment 
method you will be asked to 
provide either your email or 
telephone number so that we 
can confirm that the payments 
have been set up. 

To use this new payment 
method, simply visit  
www.allpay.net or call us on 
0300 123 6000.

Not a fan of Direct Debits? 
Try reoccurring card 
payments.

Your tenancy agreement requires you to pay rent in advance.  
You will therefore need to pay extra to get your account  
a full week or month in credit.  

The Income team is happy to discuss your circumstances or to 
arrange for the credit to build over an agreed period. 

Please contact us on 0300 123 6000 if you are still paying in arrears 
and need support to move to paying in advance.
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The classes, which are held once a week and 
attended by 14 residents, are run by Michelle Scott 
Worthington, a community exercise teacher who 
encourages movement to fun and lively music. 
Together with the other social activities run at Prior 
Park, this class aims to improve the life of its 
residents. 

For this reason, chair exercising is becoming 
increasingly popular for people suffering with 
disability, dementia and other physical and mental 
health conditions such as arthritis and stroke. It 
also helps to stimulate the body and mind, helping 
people to remain independent, mobile and 
focussed. 

Residents of Prior Park, one of 
our sheltered schemes in 
Ashby, have been keeping fit 
from the comfort of their chairs 
by performing simple but 
effective exercises.

  Other benefits include:

e   Improving memory recall

e  Building confidence for social interactions

e  Reducing balance problems

e  Assisting with an increased range of movement

e  Stabilising the lower spine

 “  Both myself and Joy, my colleague, feel 

there are physical benefits for those 

attending class but also psychological 

benefits. Being stronger and more able 

to carry out everyday tasks is a big 

confidence boost and being part of a 

class provides more social interaction.”
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   If you are feeling confident, try some chair 
exercise at home!

e   Don’t worry if you have not done much for a while, 
these seated exercises are gentle and easy to 
follow. If you are not very active, you may want to  
get the all-clear from a GP before starting.

e   For these chair-based exercises, choose a chair 
that is stable, solid and without wheels.

e   You should be able to sit with your feet flat on  
the floor and knees bent at right angles.  
Avoid chairs with arms, as this will restrict your 
movement.

e   Wear loose, comfortable clothing and keep  
some water handy.

e   Build up slowly and aim to gradually increase the 
repetitions of each exercise over time.

e   Try to do these exercises at least twice a week  
and combine them with the other routines in  
this series to help improve strength, balance and 
co-ordination.

 “  I enjoy the class. I love the music  

and moving rhythmically to it.  

It benefits my general wellbeing  

and mobility.”

 “  I love it, it’s excellent. It helps me 

with my balance, my arm and 

especially my mobility. Excellent 

instructor.”

 “  I enjoy and look forward to the class.  

I participate because it makes me 

feel better, helps my joints and I 

enjoy the company. I feel the benefit 

in how I feel in myself and  

my general mobility.”

 “  I really do thoroughly enjoy it, helps 

my movement and balance.”
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Over the coming year we 
will be introducing a new IT 
system that will modernise 
our repairs service. 

It affects the way we book and 
schedule your repairs 
appointments, manage our 
contractors and materials 
supplies, and keep our records 
‘live’ using mobile devices that 
will be used at your home by 
our operatives.

New system improves repairs service

  If you are currently unemployed, 
Working Links has a team of 
employability and health 
professionals who can help you 
get back in to work, and 
improve your health and 
wellbeing and get fit for work. 

  Their employees can support 
you with:

e CV writing

e Searching for jobs

e Filling in forms 

e Gaining or improving new skills 

e  Building your confidence  
and motivation 

e  Preparing for interviews

e  Improving your time-keeping

e  Accessing health related  
in-work support

For more information on  
Working Links visit  
www.linkstowork.co.uk 
or contact us directly for  
a referral.

Our newest partner

The system will enable us to 
send you updates via text or 
email for appointment 
confirmations, reminders  
and notifications when an 
operative is on route. You will 
also be able to provide direct 
feedback on any work 
undertaken at your home.

In the long term, the new 
system will also enable repairs 
appointments to be booked 
and rearranged online.

Overall, this change will enable 
a more flexible and reliable 
appointments service, as well 
as helping us to positively 
respond to previously received 
customer comments.

It will also help us to become 
more efficient, reduce costs 
and get a better understanding 
of the repairs needed across 
our range of properties.

We have entered into a partnership with Derbyshire Fire and 
Rescue Service, called a Primary Authority Scheme (PAS). 
Together, the PAS is working towards consistent and balanced  
fire and safety regulations which will create a high level of 
compliance in all our homes.

We will receive the latest advice on fire safety, have guidance  
for checks within our organisations, and be part of a group  
which shares information and best practice. The partnership 
illustrates our commitment as a landlord to fire safety.

Fire safety partners
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Protect against potential  
asbestos danger

From April 2017, emh sharpes, 
our grounds maintenance 
team, will be taking over 
responsibility for homes in the 
Erewash area.

The service will be carried out 
throughout the whole of each 
year to include seasonal 
mowing, pruning, weeding and 
the removal of any mess this 

causes, such as grass  
cuttings. They will also do leaf 
collecting during autumn and 
winter months.

If you live in Erewash, you will 
benefit from the high standards 
of grounds maintenance that 
other areas already receive.

If you have any feedback from 
during the transition, let emh 
sharpes know. In the meantime, 
keep a look out for their vans 
and the men in green!

As a responsible landlord, we 
have a duty to determine and 
manage the presence of any 
asbestos in your home.  
Found in properties built 
before 2000, asbestos can be 
in the form of textured ceilings, 
floor tiles, and rainwater goods 
and many other products. If 
these get damaged or 
disturbed they can release 
dangerous fibres into the air 
that are harmful to lungs if they 
are inhaled.

If you have any concerns about asbestos in your home, please 
call 0300 123 6000 or email enquiries@emhhomes.org.uk

Remember: Before you let a contractor onto your property, ask 
them for identification.  If they are genuine they will be happy to 
provide ID or wait while you contact us to confirm.

Our asbestos surveying 
contractor, Lucion, will contact 
you if a management survey, a 
re-inspection or a 
refurbishment survey is 
required to assess the risk in 
your home. During the survey, 
no one in the property is at  
risk of harm. It is extremely 
important that you allow them 
access as otherwise we can’t 
carry out the necessary works 
that are required.

gaining ground
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  We have created a new 
money advisor role in 
partnership with 
Erewash Borough 
Council to support 
local residents with 
money advice, 
budgeting, priority 
debts and support with 
creditors. 

  If you need support to claim 
benefits, or are struggling to 
pay your bills, heat your  
home or feed your family, 
contact them for advice and 
support. They are trained to 
understand the welfare  
reform changes and how they 
will impact on you.  
 
The money advisors will be 
able to provide you with the 
following services:

e  Support to claim UC and 
other benefits 

e  Access to the internet to 
make a claim either in  
our offices or remotely 
(subject to internet coverage 
by our existing provider)

e  Advice on how to budget 
monthly

e  Advice on how to  
manage any debts you 
already have

e  Support to open a bank 
account.

  For help, advice or 
support on any of the 
above areas please visit 
our website or call us  
on 0300 123 6000.

Money Advice  
in Erewash

Universal Credit  
goes live in Erewash  
on 10 May 2017.
Universal Credit is the new 
all-in-one system for working 
age benefits. 

10 MAY

If you need to make a 
new claim for any 
benefits – jobseeker’s 
allowance, employment 
support allowance, 
working tax credits, 
child tax credit, housing 
benefit or income 
support - after this date, 
you will be required to 
claim Universal Credit 
(UC) instead. 

Your claim must be made 
online but don’t worry if you 
don’t have access to a 
computer. You can use one at 
either your local Job Centre 
Plus or the Town Hall in  
Long Eaton or Ilkeston, and 
there will be people there who 
are happy to help you. 

It will take about seven weeks 
for you to receive your UC 
payment. For this reason, we 
recommend that you have 
some money set aside to  
pay your bills and buy food 
during this time. You can 
request an interim payment  
of UC during this period, but 
you will have to repay it 
through deductions from  
your benefit payments before 
you receive the money.

You must also ensure that  
you tick the box that says you 
are responsible for housing 
costs when making your  
claim, even though you may 
have previously received 
housing benefit direct to your 
landlord in the past. 

This will ensure that you receive 
the money to cover some or all 
of your rent. The funds will be 
paid directly into your bank which 
you must pay to emh homes.

It is really important that you 
contact us to confirm that  
you are claiming UC to prevent 
us from taking further action 
against you. If your rent 
account falls into arrears of 
more than eight weeks, we will 
contact UC to request that  
your rent payments are made 
direct to us, and that  
additional money is deducted 
from your personal element of 
UC to clear the arrears 
outstanding. 

If you need help or support with 
making a UC claim, managing 
your money, or are worried 
about debts you owe, please 
contact us for help and advice 
on 0300 123 6000.
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Erewash Money Advice

Providing support and 
advice to those that need 
a helping hand.

T. 0300 123 6000 
E. moneyadvice@emhhomes.org.uk  
for support.

  Erewash Money Advice can  
support you with:

e Maximising income

e Claiming all the benefits you are entitled to

e Applying for grants

e Advice on rent and Council Tax arrears

e Reducing outgoings

e  Dealing with creditors and utility suppliers  
to reduce payments

SOS
Call us at once if  

you are worried about  
money
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mailto:moneyadvice@emhhomes.org.uk


          

New Pathways, the residents’ conference 
2017, will be held at the Leicester Hilton Hotel 
from 9:40am to 3:00pm on Friday 26 May.  
All residents from our South region are invited 
and welcome to come along and share their 
views.

The day will kick off with a welcome speech by 
Bob Hingston, Chair of our board. Other  
keynote speakers include housing specialist  
Tim Morton, a representative from Trading 
Standards who will give advice on how to avoid 
being scammed, and Adrian Cheetham, our 
Director of Property Services. 

Winners of the annual Good Neighbour  
Awards will also be announced, along with a  
prize draw. The annual general meeting  
for RACS will also take place.

If you would like to attend, please let our 
Community and Investment Officers Polly Cox 
or Ben Clark-Betts know by no later than 
Tuesday 18 April 2017 on 0300 123 6000. 
Places are limited and booking is first come, 
first served.

Annual residents’  
conference

(South Region)

In September, our board recommended that  
our two South residents’ groups, Residents 
Action Committee (RAC) and A Resident Voice 
South (ARVS), should pilot joint meetings.

Since then, the members of these groups  
have voted and agreed to merge into one single 
organisation to be called Residents Action 
Committee South (RACS).

Their aim is to help more residents to have their  
say on the services and support we offer, which  
will be underpinned by a new constitution.  
They will continue to work closely with emh  
homes to ensure we are meeting our duties and 
providing the best services to residents.

South residents’ 
groups merging
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Is one of your neighbours special? 

Do they always go that extra mile  

and put others before themselves? 

Then nominate them for our annual 

Good Neighbour Awards! 

Simply let Ben or Polly know the details  
of the person you are nominating, and the  
reason why you are nominating them  
before 2 May 2017.
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Do YOU want a  
spot on the  
Scrutiny Panel?

We are looking for residents to work 

together to research issues and  

make recommendations for change 

based on the evidence they find. 

  Our Scrutiny Panel is a group of emh homes 
residents who are looking for other  
residents to join their team to help them:

e  Scrutinise our performance and value  
for money

e  Hold the board and senior staff to account  
for decisions that affect customers

e Conduct special investigations 

e Make recommendations for improvement

  Application for membership is open to all  
emh homes tenants or leaseholders. You will 
need to attend an interview and be judged  
on your skills and experience. We will provide 
training and support for new members.

  If you think you are up to the task and could 
bring something to the team, you can find out 
more and apply by contacting Ben Clark-Betts  
on 0300 123 6000 or by emailing him at  
ben.clark-betts@emhgroup.org.uk

Tamworth Borough
Council

Bassetlaw

Newark
& Sherwood

North Kesteven

East Lindsey

Rushcliffe

B
roxtow

eErewash

B
ol

so
ve

r

South Kesteven

Melton

Rutland

Corby

Daventry

South
Northamptonshire

Blaby

W
ellingborough

Ea
st

N
or

th
am

pt
on

sh
ire

Hinckley
& Bosworth

East  Staffordshire

Amber Valley

N
E D

erbyshire

High Peak

Derbyshire
Dales

Gedling

M
an

sfi
el

d

Ashfield

Charnwood

Oadby
& Wigston

Kettering

NW
 Le

ic
s

South
 Derbyshire

Nuneaton
& Bedworth

North 
Warwickshire

CHESTERFIELD

LINCOLN

SUTTON-IN-ASHFIELD

LONG EATON

L’BOROUGH

COALVILLE

NARBOROUGH

MARKET HARBOROUGH

NORTHAMPTON

LEICESTER

DERBY

NOTT’M

REGION / KEY

 NORTH 

 SOUTH

 BLABY 

 EREWASH

13NEWS 13

mailto:ben.clark-betts@emhgroup.org.uk


Published on behalf of emh homes by emh group,  
Memorial House, Stenson Road, Coalville, Leicestershire LE67 4JP.  

Written by Creative Bridge. Designed by Work Design.  
Printed by Alphagraphics.

For local services, or if you would like to make  
suggestions for improving echo, please email us at 
enquiries@emhhomes.org.uk  
or call us on 0300 123 6000.

Contact us…

CBP00032031503135233

APRIL FOOLS

BLOOM

BLOSSOM

BUD

BUNNY

CALF 

CHICK 

CLEANING

CROCUS

DAFFODIL 

DUCKLING

EASTER

EGGS

GARDEN

HATCH

JACKET

LAMB 

MARCH

MAY

PICNIC

SHOWERS

SPROUT 

WARM

WELLIES

Winners from the last issue: 

1st (£50) 
Patricia Lambert  
Ilkeston

2nd (£25) 
Miss J Hall  
Mansfield Woodhouse

3rd (£15) 
Jill Poulsen 
Sapcote

The words you are searching for are:

Simply find the 24 words listed in  

the grid and circle them. Don’t forget 

they can appear across, up, down  

or diagonally.1st prize £50 voucher / 2nd prize £25 voucher / 3rd prize £15 voucher

Spring wordsearch
3 chances to WIN!

Name: Address:

Postcode: Tel:

Send your entry to: Lisa Barnes, Spring echo competition, emh group, Memorial House, Stenson Road, Coalville, Leicestershire LE67 4JP. 
Closing date: Friday 26 May 2017. Please note that the competition is not open to emh group employees.
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