
echo

WIN A
£50 
SHOPPING 
VOUCHER!

Residents’ magazine | Winter 2015

Celebrating 
residents

Page 2



We are a member of Language Line. You can use this translation service to have information in this magazine  
or any conversations you need to have with us translated into your language over the telephone.

Large print, Braille and audio versions of echo are available on request.

Enjoy your independence in older age

Our brand new Extra-Care scheme 
in Blaby, Leicestershire is now 
open to tenants, and we have 
already allocated half of the 50 
apartments. The scheme has a 
range of communal facilities, 
including an extensive dining room 
and lounge, a cinema room, an 
arts and crafts room, and a 
hairdresser’s. There is also a fully 
-catered kitchen which offers one 
two-course hot meal a day for 

system. You can find more details at 
www.blaby-homes.org.uk or by 
calling 0116 272 7770.

Applicants need to have at least 3½ 
hours per week care and support 
needs which has been assessed by 
Leicestershire County Council Adult 
Care Services.

Our first Extra-Care scheme opens in Blaby
residents, with an opportunity to 
buy snacks throughout the day.

The care and support team 
provides round-the-clock support 
seven days a week.

If you know anyone who might  
be interested in taking up a place 
at Oak Court, applications can be 
made through Blaby District 
Council’s choice-based lettings 

CHARTERED  
INSTITUTE OF HOUSING 

AWARDS 2015

WINNER
EAST MIDLANDS 

DEVELOPMENT OF THE 
YEAR

OAK COURT

http://www.blaby-homes.org.uk/


Residents Action  
Committee (Blaby)
Monday 4 January, 1 February,  
7 March, and 4 April

Meetings run from 10:00am to 1:00pm at 
Enderby Civic Centre, King Street, Enderby, 
Leicestershire LE19 4NT.

Dates for your diary Blaby Open Forum
Thursday 18 February

10:00am to 12:30pm. Venue to be confirmed. 
Please call Alpa Patel on 0300 123 6000  
for details.

North Area Residents’ 
Conference
Wednesday 16 March

The Arena, 1 Rutland Street, Ilkeston,  
Derby DE7 8DG.

Welcome to your 
Winter edition of 
echo, the magazine 
for all emh homes 
residents.

Christine Ashton  
Executive Director, emh homes

We are pleased to include with this 
issue the Annual Report to Residents 
2015, showcasing our performance and 
achievements last year. This year we 
have also produced a short film to 
accompany the report, which you can 
find on our website. A big thank you  
to all the residents who helped us put it 
all together. Take a look and let us  
know what you think.

Our Maintenance team has also produced a 
few videos to help you look after your home 
and keep energy costs down, particularly 
relevant as the colder weather approaches. 
You can find more details inside. 

Universal Credit has now been rolled out 
across most of the East Midlands. To prepare 
you for the changes, inside we have 

summarised all you need to know should your 
circumstances change. You can find more 
information on our website, or ask us for our 
handy pocket guide. Remember we are here 
to help you, so give us a call if you need any 
support or advice on all money-related matters.

Please enjoy your read and let us know if 
there are any topics that you would like to see 
us cover in future editions.

Merry Christmas and a Happy  
New Year to you all!

Thank you

Chris Ashton 
Executive Director (Housing)
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Congratulations for co-regulation
We have had a successful first year of working 
with you under our new structure of co-regulation, 
the process where tenants get actively involved 
in improving our services.

To celebrate the great work you have been doing 
across emh group, we held a special awards dinner 
at the Hilton Hotel, Castle Donington.

More than 60 residents and service users from 
across the group joined us for a drinks reception 
and three course dinner. Chan Kataria, emh group 
Chief Executive, welcomed everyone with a 
speech about how co-regulation has played a big 
role in many of our successes over the past year.

Before the event, we encouraged you to nominate 
the residents and community projects that you 
thought deserved some recognition.

 The results came in, and the winners were:

e  Young Tenant of the Year Award:  
Anne-Marie Higton

e  Teamwork Award: The Residents Action 
Committee Blaby District (RAC) 

e  The Most Outstanding or Innovative Project 
Award: The Enable Forum, which provides a 
voice for Enable’s service users

e Outstanding Contribution Award:  
 Mal Stocks (front cover).

  Mal, from Whetstone, Leicestershire, sits on 
several co-regulation groups and works tirelessly 
to help people in her community. She said: 

“ It is such an honour to win the 
Outstanding Contribution award – 
and what a surprise!
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“ Volunteering with emh homes is  
a wonderful experience and so 
fulfilling. Everyone involved  
has such enthusiasm and is so 
determined to make a difference  
no matter how small or large  
the project is.”

This was the first of what is intended to be an 
annual event, celebrating the contributions that 
residents make to the success of emh group.

OUTSTANDING
ACHIEVEMENT

2015
AWARDS
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Customers who attended our energy 
saving workshops in Northampton in 
October are already pocketing savings 
and helping protect the planet!

The events at Kings Heath Community Centre 
and Elizabeth House were part of our community 
awareness programme, funded by our Energy 
Efficiency Best Practice Award received earlier 
this year.

We were supported at them by the emh green 
team, emh homes’ Financial Inclusion team,  
GB Energy, Husky Heat Pumps, and the National 
Housing Federation’s My Home Energy Switch 
service.

We have identified Northampton as an area 
affected by fuel poverty and were pleased to see 
so many customers wanting to help themselves 
by finding the best ways to save energy.

We are planning further similar events, and will 
also be looking to provide a community  
energy option with a low tariff energy partner to 
enable customers to consider switching supplier 
for further savings in the future.

 

Saving pennies – and the planet!

Recognising our unique approach 
in tackling fuel poverty not only 
for our own customers but also 
for the wider communities in 
which we operate, our Green 
Team manager Dene Carvell was 
given the Individual Contribution 
award at the National Heating and 
Renewables Awards 2015.

Champions for Change
At emh homes, we serve lots of communities 
across the East Midlands, but are we making 
a difference in your area? Our 
Neighbourhood Champions help us answer 
that important question. 

Neighbourhood Champions are residents that 
act as the eyes and ears of their local 
community. They tell us about issues affecting 
their area, and work with us to resolve them. 
Issues can cover anything from a lack of 
opportunities for young people or tackling 
loneliness among older residents, to improving 
communal services like cleaning or grounds 
maintenance. 

Neighbourhood Champions care about their 
community and work in partnership with us to 
make things better.

 

Could you be a  
champion for change?
To find out more, contact the 
Customer and Community  
Investment team on  
0300 123 6000 or email  
cciteam@emhhomes.org.uk 
 

NEWS4

mailto:cciteam@emhhomes.org.uk


Service with a smile!
Everyone knows that customer service 
plays a significant role in determining 
the success of an organisation and here 
at emh homes it is at the heart of 
everything we do. We strive to live our 
values and it is always great to be able 
to celebrate outstanding examples of 
employee performance.
As part of Customer Service Week in October,  
we were delighted to present two staff with awards 
in recognition of positive feedback we received 
about them.

One award went to Carol Joshi, one of our 
Customer Service Centre team, who received a 
compliment praising her helpfulness and 
understanding. It should also be noted that  
Carol is known for her overall ‘can do’ attitude 
towards customer service and the true dedication 
and commitment she brings to her role.

The second award recognised Gemma Power-
Evans in the Asset Management South Team  
for going out of her way and being extremely helpful.  
Again, Gemma’s helpfulness to colleagues and 
general commitment to customer service earned 
her the well-deserved recognition.

We also recognised the feedback given by  
our residents through the Best Customer Survey 
Feedback award.

CUSTOMER SERVIC
E

C
U

S
TO

M ER S E RVIC
E

  Resident Mrs Bunyan was very complimentary 
about our customer service delivery, saying: 

“  The level of service is outstanding at  
emh homes and whenever I call in the 
staff are courteous and great for elderly 
people because they understand their 

needs and disabilities.”

  We will be personally recognising her feedback 
and the time she has taken to get in touch with us.

  In the meantime, our customer service mascot 
Cuddles the Care Bear is currently showcasing the 
wonderful compliments we have received over the 
past week. We intend to cover him in the 
messages and send him off on a journey around 
our offices to bring a smile to everyone’s faces and 
highlight the positive contribution we can make.
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It replaces six existing benefits, including 
housing benefit, and is currently being  
rolled out across the UK. Under this new 
system, you will receive a one-off monthly 
payment straight into a bank account.  
You will then be responsible for paying your  
bills, including rent, every month.

UC has already been introduced in many  
areas across the East Midlands. You can check 
when it was introduced/is being introduced in 
the area where you live by going to our website: 
www.emhhomes.org.uk 

Once you have done that, use our checklist  
(on the right) to get ready for UC in  
four simple steps:

Universal Credit (UC) is a new type of benefit 
designed to support people who are on a low 
income or out of work. 

Are you ready for 
Universal Credit?

1. Get ahead  
with your rent
It can take up to seven weeks for you to  
receive the first UC payment following your 
claim, so you need to make sure your rent 
account is kept up to date. Remember that  
your rent is due in advance so make this a 
priority when you first get paid.

 
 

2. Open a bank  
account
UC can only be paid directly into a bank, 
building society or credit union account. Set up 
direct debits for your bills, including your rent, 
as this is the best way to make sure everything 
is paid on time.

 
 
 

3. Prepare a budget
UC is paid monthly so make sure you know how 
to make your money last for the month.

 
 
 

4. Get online
UC can only be claimed online so you need to 
know how to use the internet. If you do not 
have internet access at home, your local Job 
Centre Plus or local authority will be able to 
help you. We also have computers in our offices 
where you can make your claim.

You can find more information about  
UC on our website, including a frequently  
asked questions leaflet. 

 
 
 
 
Other useful information regarding UC can  
be found on the Money Advice service website:  
www.moneyadviceservice.org.uk

£

Get ready in four  
simple steps:
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You may have heard about some changes recently announced by the Government 
that will affect you as a resident and us as a landlord.

Here is a recap of what the Government has said its aims are for the next five years 
and how they could affect you.

Aim 2 

From April 2016, the 
Government is going to 
reduce social housing rents 
by 1% each year for the  
next four years.

How could this affect you?

This means that you will see a 
drop in the amount of rent you 
pay to us, excluding service 
charges. Your rent will reduce 
by 1% every year for the next 
four years. Service charges 
may still increase if the cost of 
providing the services rises.

This reduction means that we 
will lose a total of £11m  
during this time. We will work 
hard to safeguard services  
as much as possible and we 
are currently working through 
what this cut in income will 
mean in practice. As soon  
as we know, we will be talking  
to you about any changes that 
need to be made.

Aim 3

The Government wants to 
give you, as a social housing 
tenant, the opportunity to 
own your home through the 
Right to Buy scheme.

How could this affect you?

You could be entitled to a 
discount if you want to buy your 
home through Right to Buy. 

If you choose to buy your 
home, you would no longer be 
an emh homes tenant and 
would take on full ownership of 
your property and its 
maintenance.

 Aim 1

  Over the next five years,  
the Government wants to 
reduce the amount of money 
it spends on welfare by  
£12 billion. 

 How could this affect you?

e  Working age benefits, including 
housing benefit, will be frozen, 
so for the next four years there 
will be no increase in what you 
receive

e  There will be a limit to the 
amount of benefits you can 
receive in a year, with the 
maximum being capped at 
£20,000 outside London

e  If you are under 21 and 
unemployed, you will no longer 
be automatically entitled to 
housing benefit

e  If you receive Universal Credit, 
after April 2017 you will only 
receive Child Tax Credit for a 
maximum of two children

e  There are also changes being 
made to tax credit which are 
still being finalised

e  If you are aged over 25, you 
must be paid the National 
Living Wage of £7.20 per hour 
from April 2017

e  If you are a social housing 
tenant with a household 
income of more than £30,000, 
you will have to pay market rent 
to stay in your home.

BUDGET 2015:

1% RENT 
REDUCTION

RIGHT TO BUY

RIGHT TO BUY

What do the changes mean for me?

W 
E

L 
F

A
R

E
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One of our recognised 
community associations, The 
Young Pensioners’ Club, meets 
every week at the Monyash 
community room in Cotmanhay, 
Ilkeston, to socialise and 
organise events. Through 
activities such as trips to the 
seaside and festive celebrations, 
the group provides mutual 
support for one another, and 
highlights the fact that there is 
no need for anyone to be 
isolated or lonely. 

The group organises all of its 
own fundraising, and this  
year has made a successful 
bid to the Lottery Fund, 

completed a sponsored walk, 
and sold handmade crafts at 
Ilkeston market to raise money. 
This means activities can be 
subsidised and opened up to 
the wider community.

If you love the sound of 
The Young Pensioners’ 
Club, why not follow in 
their footsteps and start 
a group in your local 
area? 

Contact Customer and 
Community Investment Officer 
Liz Dane by emailing  
liz.dane@emhhomes.org.uk  
for more information.

A group of pensioners is proving that getting older 
does not mean becoming lonelier.

NORTH

Erewash Voice leads the way

The Young Pensioners’ Club

Residents of Erewash are 
making a difference in their 
community by giving it a 
voice and getting it heard.

Erewash Voice was formed in 
2014 when a group of residents 
came together to bring local 
issues to our attention and 
ensure they were dealt with.  

They initially decided to focus 
on grass cutting across the 
borough, a neglected piece of 
land on one of the estates,  
and improving the condition of 
our ready-to-let properties. 

Do you want to make a 
difference in your 
community by giving it  
a voice? 
 
Find out how to set up or get 
involved with a Local Voice in 
your area by contacting the 
Customer and Community 
Investment team on 0300 123 
6000 or email cciteam@
emhhomes.org.uk

Having previously reported 
concerns with some of the 
properties they inspected, the 
group was pleased to see a 
significant improvement in the 
condition of homes during a 
recent review.

Rob Nightingale, group 
member and inspector, said: 

“It feels like our efforts have 
really achieved something. 
The issues we raised were 
not dismissed, but instead 
emh homes actually listened 
and did something about 
them.”

This shows the real impact the 
group has on our services and 
its community.

LOCAL INVOLVEMENT
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  A disused doctor’s surgery 
has been given a new 
purpose in time for 
Christmas, helping to  
ensure that everyone in 
Sawley has enough to eat 
this festive season.

  The building on Wilmot Street 
has been transformed into a 
foodbank, where people who 
find themselves in need of  
a helping hand can exchange 
vouchers for food parcels.

  Claire Haye, emh homes 
Facilities Manager, said: 

 “  We worked closely with the 
Long Eaton and Sawley Food 
Bank trustees – including 
emh homes tenant Pauline 
Smart, who also regularly 
volunteers there - to 
organise the lease of the 
former surgery site. In order 
to minimise costs for the 
scheme, the lease was 
agreed at a low rate and 
various works took place to 
ensure the site was fit for 
purpose.”

Liz Dane, Pauline Smart and  
Mayor of Erewash Val Custance

  emh homes has a long history 
of working with the foodbank. 
As well as making regular 
donations, we are also a referral 
agency and able to hand out 
food vouchers to tenants who 
need them.

  Mayor of Erewash, Councillor 
Val Custance, was on hand to 
open the foodbank back in 
October. She said: 

 “  We can’t have people going 
hungry, so I’m so pleased so 
many people have shown 
their generosity towards this 
charity by donating food and 
volunteering their time.”

  The foodbank relies entirely  
on donations in order to 
provide food parcels to local 
people in crisis. 

  The Sawley foodbank is linked 
to national charity the Trussell 
Trust, which aims to end  
hunger and poverty in the UK.  
It is also in partnership with the 
local Tesco, which will be 
making a large donation of food 
in time for Christmas.

New foodbank opens its doors  Erewash in 
Bloom 

  Congratulations to the Erewash 
Square Estate Community 
Association, whose beautiful 
communal garden was awarded 
third place in the Best Street or 
Communal Area category at 
this year’s Erewash in Bloom 
competition.

  The association, which is one of 
our recognised community 
groups, transformed an  
unused drying area on Walnut 
Close, Ilkeston, into a blossoming 
community garden. 

  By converting the neglected area 
into a space for all the residents  
of the scheme to enjoy, the group 
aims to increase feelings of 
neighbourliness and create a 
friendlier community.

  emh homes residents Angie 
Wilson and Pam Best, both of 
Walnut Close, carried out the work 
free of charge.

 “  Before we converted it into a 
garden, the area wasn’t 
benefitting anyone,” said Angie. 

 “  We saw an opportunity to 
create a space where 
neighbours could come and 
socialise and get to know each 
other better. We’re really 
pleased with the finished  
result and I hope that everyone 
makes the most of the  
new garden.”

Angie and Pam
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“ Once you’ve got started, you can 
carry on learning from the  
comfort of your own home and  
fit it around your other 
commitments.

“ Whether you’re looking to improve 
the skills you already have or  
start learning from scratch, you 
should come along to a starter 
session to grow your confidence 
– it worked for me!”

 DIGITAL 
Get on the road to a brighter digital future

If you want to join Sue on 
a journey to better your 
digital skills, keep an eye 
out for details of our next 
Digital Driving Licence 
starter session and get 
on the road to a more 
confident digital future.

For more information 
contact the Customer and 
Community Investment 
Team on 0300 123 6000 or 
send an email to cciteam@
emhhomes.org.uk

 “ The starter session was great.  
I learnt a lot and it was really useful 
to have the Digital Eagles on hand 
to help with any questions.”

Do you want to steer your digital skills 
in the right direction? Our residents 
have been doing just that by using a 
free interactive learning tool.
Barclays Bank’s Digital Driving Licence is a free 
online portal where you can learn new digital skills 
and improve your existing abilities at a time, place 
and pace that suits you.

We recently held starter sessions at our offices in 
Coalville and Long Eaton, where residents were 
helped by Barclays Digital Eagles to get to grips 
with their Digital Driving Licence. 

By downloading the Driving Licence app you can 
build you confidence through a series of interactive 
learning session and tutorials. Once you feel 
confident, you can take tests to earn certificates 
that recognise your achievements.

Sue Davies, one of our residents who attended 
the first session, said:
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Need help with your digital skills,  
why not sign up to the Barclays Digital 
Driving Licence?  
Read more on page 10.

Co-creation Pilot
As you know, we are working hard to ensure 
that you are involved in decisions that 
affect our services.

To improve the way we work with you, we recently 
ran a pilot co-creation workshop. Co-creation is 
where a group of tenants and staff work on a 
specific project from scratch, rather than taking 
an overview of a particular service.

The focus of the workshop was digital 
communications. We asked the group to do a 
brief evaluation of how we currently contacted 
them, with a particular emphasis on areas 
where they felt we could improve and things we 
could do differently. We also created an online 
video which invited residents to give their views 
without having to attend the workshop.

The feedback we received from residents at 
the session was really useful and they 
suggested a number of ways we could boost 
our digital communications, including 
promoting it through newsletters and putting 
on training sessions to teach IT skills.

We are taking these points and others raised 
on board and will consider them when 
improving our digital communications.

We were really pleased with how well the 
session went and will be looking into ways of 
using this model of co-creation to work  
with you in the future.

Let’s Get Digital
As your landlord, we understand how important 
it is for us to keep up with the latest 
developments in technology in order to give 
you the best possible services.

We know that many of you already use digital 
technology on a day-to-day basis, so we are now 
looking to use digital means to ensure that you 
have more flexible access to our services, making 
them available at a time and place that suit you.

We want you to help us shape our digital services, 
and you can do this by completing a short survey 
which asks about your access to and use of  
digital technology.

Complete our online survey at 
www.surveymonkey.com/r/
emhresidents to be entered 
into a prize draw to win a tablet!

WIN A 

TABLET
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  Lifeline is a personal alarm service with help 
available 24 hours a day at the push of a button.

 The alarm can help people who:
e are housebound
e  are vulnerable - whether young,  

elderly or disabled
e are living with a long term medical condition
e  have recently been discharged from hospital  

and require additional support

  From as little as £3.32 a week Lifeline gives customers 
the confidence to live independently, and their loved 
ones reassurance that their personal safety is being 
monitored 24 hours a day, seven days a week.

Do you have an elderly parent or 
relative who may need some extra 
support this winter?

“   Now Mum is out of hospital it is reassuring for all  
of us that help is literally at her fingertips should  
she need it.”  Margaret and Kate Riley, Leicester

“  Having Lifeline gives me the peace of mind that 
assistance is always there at the 
push of a button if it is ever needed.” 

Janet, Long Eaton

 
   Call 0300 123 6000 and ask to  

speak to the Lifeline team in your  
area. We have two teams covering  
our North and South areas.   

Through the emh group Academy, we offer a range 
of traineeships, apprenticeships, and careers advice 
to our residents and the wider community. 

In October we took on eight new apprentices who 
have joined us in our customer services, business 
administration, finance, and multi-trade 
departments. We have also been working hard to 
encourage more women to take up  
apprenticeships in the construction industry.  
To find out more about apprenticeships and trainee  

 
 
schemes offered by the Academy, go to our website 
www.emhgonline.co.uk or check out our 
Facebook page by searching ‘emh group academy’.

Knowing what you want to do after leaving school 
can be difficult, as can making a career change after 
years working in the same industry. So why not use  
the Academy to help you?

We can offer advice on trainee schemes and 
apprenticeships, getting into work, and careers in 
social housing. If you know people who would benefit 
from hearing about the work we do, be it school 
students or a community group, we would love to 
talk to you. 

For more information, please contact Chris 
Swaine on chris.swaine@emhgroup.org.uk

 Fire Safety
When two of our residents went on holiday earlier 
this year, they never imagined that they wouldn’t 
have a home to return to. 

But that is exactly what happened when a television 
that had been left on standby set alight. 

Their home is now in need of £13,000-worth of  
repairs before they will be able to return to it, and  
nearly all of their possessions were destroyed  
through smoke damage. 

This highlights the dangers of leaving electronic 
appliances on standby. Whether you are leaving your 
home for a week, or just switching something off for  
the night, make sure you turn off all electronics at the 
socket and do not leave them on standby.

This is not the first incident that has happened 
recently involving electrical appliances causing fires, 
which also highlights the importance of  
having contents insurance.

To ensure we continue to offer you the best value for 
money we are currently looking at new contents 
insurance policies on your behalf. 

Keep an eye on our  
website to find out  
more about them  
and what they offer.

Turning electrical  
appliances off at  
the socket can  
save your money,  
and your life.
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  If you are thinking of getting a pet this festive 
season, here are a few key questions to ask 
yourself before making the decision:

e  Does my tenancy agreement allow me  
to keep animals? 
Not all tenancy agreements do, so you need to 
check what yours says. You may need to gain written 
permission from your local housing office before 
being allowed to keep a pet.

e  Is Christmas the best time to get a pet? 
Moving into a new home can be stressful for animals, 
so it is best to introduce them into a calm 
environment. Presenting an animal as a surprise 
gift may cause noise and excitement that 
distresses your pet.

e  Does everyone know how to look after your  
pet properly? 
Giving a pet as a surprise gift could mean that you 
haven’t been able to talk to your family and ensure 
they know how to properly look after it. 

e  Will their routine change after Christmas? 
Animals need routine, especially house-trained 
pets such as dogs. Is Christmas the best time  
to introduce a pet to your home when their routine 
is likely to change once normal day-to-day life 
resumes?

e  Do you know enough about your pet? 
Have you spent enough time doing your research? 
Do you fully understand the needs of your pet  
and are you ready for the commitment needed to 
look after it? 

Thinking of getting  
a pet for Christmas?

Looking after 
your home

  We want to ensure that you live in the best 
possible homes. To do this, we need you to look 
after the property you live in. 

  We will repair anything that is damaged due to 
‘fair wear and tear’. However, we are spending 
approximately £300,000 a year on repairs that are 
a result of damage or misuse by residents. 

  To reduce this cost, we are now challenging the 
repairs that are reported and, if they are found to 
be as a result of damage or misuse, you may be 
asked to pay for the repair yourself. 
 
Examples of repairs that you may  
be charged for are: 

e  Being locked out and needing to  
gain entry or change the lock

e Replacing broken glass

e  Damaged internal and  
external doors

e  Broken and damaged fixtures,  
such as smoke alarms  
and radiators

e  Cracks to baths, showers,  
hand basins and toilets

e Blocked drains

e Cleaning and clearing untidy gardens

  If you are not able to pay for the repair all at once, 
we can arrange for you to pay in instalments. If 
we notice a pattern of damage, we will investigate 
which may affect our future plans to improve the 
property.

Remember,  
a pet is for life,  
not just for  
Christmas.  
Taking the time to 
learn about your 
animal and knowing 
how to properly look 
after it will mean 
you have a happier, 
healthier addition to 
your home.

Are you winter-ready?
There is nothing worse than the boiler  
giving up in the middle of Winter, or being hit 
with a huge energy bill after trying to keep 
the house warm.

We have made a series of useful videos that 
give you tips on how to stay warm while keeping 
the bills down this Christmas. You can also get 
advice on what to do if you have problems with 
your heating or your boiler is on the blink. 

Visit www.emhhomes.org.uk to 
watch the videos and see what 
you can do to help yourself this 
winter.
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Send your entry to: Nina Fowler, Winter echo competition, emh group, Memorial House, Stenson Road, Coalville, Leicestershire LE67 4JP. 
Closing date: Friday 29th January 2016. Please note that the competition is not open to emh group employees.

Published on behalf of emh homes by emh group,  
Memorial House, Stenson Road, Coalville, Leicestershire LE67 4JP.  

Written by Creative Bridge. Designed by WorkDesign.  
Printed by Alphagraphics.

For local services, or if you would like to make  
suggestions for improving echo, please email us at 
enquiries@emhhomes.org.uk  
or call us on 0300 123 6000.

Contact us…

CBP00032031503135233

Name: Address:

Postcode: Tel:

BLIZZARD
CHILL
CHRISTMAS
COAT
COLD
DARK
EARMUFFS
EVERGREEN
FROST
FROZEN
GLOVES
HOLLY
ICE

JUMPER
MITTENS
SCARF
SHIVER
SLEDGE
SNOW
SNOWMAN
SOUP
STORM
THERMAL BOOTS
WINTER
WOOLLY HAT

Congratulations to the 
competition winners from  
the last issue:

1ST PRIZE 
Julie Clarke, Blaby

2ND PRIZE 
Heather Weinert, Mansfield

3RD PRIZE 
Helen Calow, Coalville

J U M P E R O W O N S Q J R G

H O T A H Y L L O O W T W T Q

W L F R O Z E N S U H D P V S

Q B S S R S A S N E T T I M F

S L K L E K A R R H G T T M F

H I R E C Q E M E R F P O D U

O Z A D I D A V T T E Q D B M

L Z D G W L J W E S N V V J R

L A K E B O E S K R I I I X A

Y R Y O R C C T G K G R W H E

B D O U G A T S O R F R H K S

C T T P R G L O V E S N E C A

S O X F L L I H C H Z E X E G

I X A S O U P L V S T O R M N

B T K T S N O W M A N H H V I

WINTER Wordsearch 3 chances to WIN!
1st prize £50 voucher / 2nd prize £25 voucher / 3rd prize £15 voucher

Simply find the 25 words listed in  
the grid and circle them. Don’t forget  
they can appear across, up, down  
or diagonally.

The words you are searching for are:

COMPETITION

mailto:enquiries@emhhomes.org.uk
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