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At home  
for Christmas  

in Blaby
 Read more on page 5
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We are a member of Language Line. You can use this translation service to have information in this magazine  
or any conversations you need to have with us translated into your language over the telephone.

Large print, Braille and audio versions of echo are available on request.

We sometimes receive complaints about 
noise from neighbours. During the festive 
season, living close to nuisance 
neighbours can be especially problematic, 
but it does not have to be.

If you are having a party, 
please give your neighbours 
advance notice and be mindful 
of the noise - or maybe even 
consider inviting them 
along!

Respect your neighbours at  Christmas…

Parties can be fun, but if  
you are on the receiving end 
of a loud gathering you have 
every right to complain.  
If it is a one-off incident, the 
first thing to do is to talk to 
your neighbour and ask  
them to turn the music down.  
If the noise continues you 
can contact your local 
Environmental Health team.

We are a member of Language Line. You can use this translation service to have information in this magazine 

If the noise continues you 
can contact your local 
Environmental Health team.

RENT-FREE 
WEEKS

If you live in Erewash, you have two rent free 
weeks coming up. These fall on 18th and 25th 
December. If you owe us rent, you need to 
continue to pay rent during this time to reduce 
or clear your arrears.



In this edition we have a special 

focus on money management, 

capturing all the recent changes 

announced in the Autumn 

Budget and some reminders on 

how we can help with free 

financial advice. 

You will also find information on 

our continued work to tackle 

homelessness, and also how 

we have listened to your 

feedback on our repairs service 

and so recruited new female 

apprentices.

And special congratulations to 

our dedicated Scrutiny Panel 

members who have been 

awarded an accreditation by 

social housing’s leading tenant 

body. The panel has worked 

hard this year looking into how 

we reassure you about fire 

safety measures – on that note, 

you will find in this edition a 

reminder of the steps we have 

taken to check all our properties 

and some festive fire safety 

advice.

May I take this opportunity to 

wish you a very Merry Christmas 

and a Happy New Year. I look 

forward to seeing you in 2018!

 

 

 

Chris Ashton 
Executive Director (Housing)

WELCOME TO YOUR WINTER 
ISSUE OF ECHO - WE HOPE YOU 
ENJOY THE READ.

Like us on Facebook to 
get the latest news  
and give your feedback 
and suggestions.
Search: emhhomes.org.uk

Sheltered 
housing visits

 “We are here 
when you want 
us to be…” 
We offer a flexible sheltered 

housing service that respects 

the fact that many older 

residents are independent in 

their sheltered scheme homes.

This means some of you may 

have opted out of daily, weekly 

or morning calls. However,  

you can choose to request 

these to be put back in place 

whenever you want.

“We know some residents 

choose not to have a daily visit, 

as they want to be out and 

about. But if the situation 

changes, perhaps if you are 

having a period of ill health or  

a key family member has  

gone on holiday, you can opt 

back in at any time with a small 

notice period.” 

Maria Ward 
Sheltered Housing Manager 

Residents with a Lifeline or 

warden call system are reminded 

to test it monthly, simply by 

pressing the pendant or alarm 

button. Please also let us know 

if your contact details or those 

of your next of kin change. 

To ask about our sheltered 
housing scheme visits, please 
call us on 0300 123 6000.call us on 0300 123 6000.

ISSUE OF ECHO - WE HOPE YOU 
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Helping the

We have joined forces with 
local charity Action 
Homeless, De Montfort 
University and other 
partners to help build a 
better picture of the issues 
facing homeless people in 
Leicester.

A team of volunteers from  
DMU and other agencies went 
into the streets one night in 
early November to find out  
just how serious the 
homelessness problem in 
Leicester is. The volunteers 
included members of our  
team, and we donated a  
small grant to purchase visible 
jackets to keep all the 
volunteers warm and safe 
overnight. 

Ninety-one people were 
surveyed in the official street 
count on November 7 with  
two others later in the week. 
Ten of those who took part 
were women.

Forty per cent of the 
respondents said that their 
homelessness had followed a 
traumatic episode or 
experience.

The survey was carried out  
as part of a Connections  
Week to support the European 
End Street Homelessness 
Campaign. 

Now we have the data how 
many people are sleeping rough, 
we are working with partner 
agencies to provide suitable 

accommodation to get  
people off the streets into 
permanent housing. We will 
then work with partners to 
shape a package of 
personalised support.

The Government has 
announced in the Autumn 
Budget a package of  
funding to support similar 
projects in Manchester, 
Liverpool and the West 
Midlands, so our work will 
ensure our area doesn’t  
miss out.

The full report can be  
read at: www.dmu.ac.uk/
ESHLeics

homelesshomelesshomelesshomelesshomelesshomelesshomelesshomelesshomelessHelping the

homelessHelping the

homelessHelping the

homelessHelping the2 NEWS
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Residents from the Residents 

Action Committee South 

(RACS) have held three Open 

Forums for residents in the 

Blaby area this year. The events 

are designed so residents  

have the opportunity to hear 

what is happening at emh 

homes balanced with key note 

speakers promoting healthy 

living by giving out advice and 

information. 

Key staff from emh homes 

- including the Head of Housing, 

the Sheltered Housing 

Manager, Director of Property 

Services and the Head of emh 

Sharpes gardening service - 

have given presentations and 

taken questions from residents. 

One resident said that they 

attended “because I like to hear 

about changes that may 

impact on me and to keep up 

to date with what’s going on at 

emh homes.”

BLABY OPEN FORUM
These events are managed by 

the Chair Mal Stocks, 

supported by her vice chair  

Pat Sharpe. They both work 

hard to find speakers that 

would be both interesting and 

helpful to our residents.

Some of the speakers have 

included a presentation from 

Vista, Leicestershire’s leading 

local charity supporting  

people with sight loss, advice 

from Severn Trent on ways to 

save money, and a 

demonstration from the 

Ambulance Service on how  

to use a defibrillator kit. 

If you live in the Blaby district 

and are interested in coming to 

the next forum, please let us 

know by e-mailing enquiries@
emhhomes.org.uk

Uniting with other people in 

your area to create a powerful, 

collective voice will give you 

the opportunity to influence 

and shape the level of the 

services to your local 

community and improve 

residents’ quality of life. For 

example, you can have a say on 

the services provided by emh 

homes or invite staff to a 

meeting to discuss the 

concerns of your group.

If you are thinking about 
setting up a residents’ group 
or just want to have a chat to 
see if it is the right thing for 
where you live, then please 
call us on 01530 276000 and 
ask to speak to a Community 
and Investment Officer.

A residents’ association 
is a group of local 
residents representing 
the interests of everyone 
living in a particular area 
or building. 

Are you thinking about 
setting up a residents’  
association?
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Nine new apprentices have 
joined our Property Services 
team as part of our ongoing 
pledge to help young people 
into work and training.

The nine, who will work from 

our depots in Blaby and 

Ilkeston, will benefit from 

on-the-job multi-skills training 

and academic learning at 

Stephenson College, in 

Coalville. In 18-months’ time 

they will be fully qualified and 

have the opportunity to 

develop a specialism in a trade, 

such as carpentry and 

plastering.

Some tenants, particularly older 

female residents living alone, 

told us that they would like the 

option of a female-only 

workforce working on their 

repairs. So the latest recruitment 

includes three women.

All the apprentices will be given 

a mentor from within our 

existing team so they can learn 

from those with experience  

and always have someone on 

hand to ask advice from.

The academy was established 

in 2012 as a social enterprise 

to provide education, training, 

skills and future job opportunities 

for local young people.

 “  We recognise that the 
workforce of tomorrow 
depends on us 
identifying and investing 
in talent today. We are 
proud to be able to 
provide young people 
the chance to learn 
those crucial skills and 
behaviours that 
employers are looking 
for, and we hope that 
some of them at least 
will go on to be our own 
future employees.”

  Adrian Cheetham 
Director of Property Services

NEW APPRENTICES JOIN THE FOLD
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Developed by emh group in 

partnership with Whetstone-

based Westleigh Developments, 

the 34 new homes include  

28 flats and houses for rent, 

and six family homes for shared 

ownership.  

The £3 million scheme was 

funded by emh group with 

contributions from the Homes 

and Communities Agency and 

Blaby District Council, who 

were keen to support the 

project as it met local housing 

demand and contributed to the 

regeneration of the area.

Chan Kataria, Chief Executive of 

emh group, and Councillor  

Lee Breckon, Portfolio Holder for 

Community Services at Blaby 

District Council, were on hand to 

welcome the new residents  

to their homes.

One of the first people to move into the new development was 
Lauren Storer, who is delighted with her new home.

“The house is fantastic,” she said. “I have only been here a few 
weeks and it already feels like home.”

 “  Our partnership with 
Blaby District Council 
and Westleigh is one of 
our most successful, 
and continues to go 
from strength to 
strength. We are 
delighted that we are 
able to help meet  
the housing needs of 
the people in the 
borough, and hope to 
do so for many years to 
come.”

  Chan Kataria,  
emh group Chief Executive 
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The site of a derelict factory in Blaby, Leicestershire, has been 
transformed into 34 brand new affordable homes.
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Your safety is our key priority. We take fire safety very seriously, 

but we are not complacent. Every year we set aside a specific 

budget to complete fire safety checks and update equipment or 

complete remedial work, and we have strong partnerships with 

Derbyshire Fire & Rescue and Savills, the leading organisation 

within the fire management sector.

 For all properties we:

    Carry out annual gas  
safety checks

     Carry out annual fire risk 
assessments for properties 
with communal areas  
and properties classed as 
high risk  

    Test fire alarm/equipment  
and emergency lighting every 
six months 

    Carry out electric safety  
tests on communal  
areas through a five year 
programme

    Promote the installation and 
testing of smoke detectors

      Fit smoke detectors in 
communal areas

    Install sprinkler systems in 
designated properties/
sheltered schemes and for 
vulnerable residents

e  Check the fuses on fairy lights 
are the right type (see the box 
for the maximum size of fuse 
you should use) - if bulbs blow, 
replace them and don’t let 
bulbs touch anything that can 
burn easily, like paper

e  Don’t leave fairy lights on  
when you go out or when you 
go to sleep

e  Don’t overload sockets

e  Decorations made of light tissue 
paper or cardboard burn easily 
- don’t attach them to lights  
or heaters or place them above 
or around the fireplace

Although Christmas is 
a special time for 
celebration, it also 
brings additional 
hazards such as 
candles, fairy lights 
and tree decorations. 
Here are some top 
safety tips:

FIRE SAFETY AT CHRISTMAS
e  Do not place your tree close to 

a heat source, including a 
fireplace or heat vent

e  Be careful not to drop or flick 
cigarette ashes near a tree

e  Do not put your live tree up too 
early or leave it up for longer 
than two weeks - keep the tree 
stand filled with water at all 
times

e  Never put tree branches or 
needles in a fireplace or wood 
burning stove 

SAFETY 

FIRST

FIRE
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During the winter months please take extra care when you go outside. 

Where weather conditions allow, we will do all we can to grit communal 

areas, but please be aware that the ground underfoot may still be  

slippery even when it has been treated.

Where grit bins have been made available for residents’ use, these will  

be topped up periodically. If supplies are getting low please let us know.

  Draw your curtains at dusk 

and keep your doors closed 

to block out draughts

  Have regular hot drinks and 

eat at least one hot meal a 

day if possible - eating 

regularly helps keep energy 

levels up during winter

  Wear several light layers of 

warm clothes (rather than 

one chunky layer)

  Keep as active in your home  

as possible

Follow these tips to keep you, your family, and those around you 
warm and well during spells of extremely cold weather:

  Wrap up warm and wear  

shoes with a good grip if you 

need to go outside on  

cold days

  If you have reduced mobility, 

are 65 or over, or have a  

health condition such as  

heart or lung disease, you 

should heat your home  

to at least 18C and make  

sure you wear enough  

clothes to stay warm - it is  

a good idea to keep your 

bedroom at this temperature  

all night

  If you are under 65 and healthy, 

you can safely have your house 

cooler than 18C if you are 

comfortable.

  For more information, please 

contact Customer Services on 

0300 123 6000.

STAYING 
WARM AND 
WELL…

STAYING STAYING STAYING STAYING STAYING STAYING 
WARM AND WARM AND WARM AND WARM AND WARM AND WARM AND 
WELL…WELL…WELL…WELL…WELL…WELL…
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The thumbs up from TPAS, 

HouseMark and the Chartered 

Institute of Housing via their Quality 

Assured Scrutiny award means that 

our work compares with the best 

and is genuinely tenant-led  

and independent. 

The panel’s six volunteer residents 

make sure that customers receive 

high-quality, relevant and value-

for-money services. 

The expert role of our Scrutiny Panel has been recognised, with 
a quality mark awarded by three leading housing bodies.

TOP-CLASS
CUSTOMER SCRUTINY

  Earlier this year the emh homes 
Scrutiny Panel concluded a 
detailed investigation into the 
cleaning of internal communal 
areas, which looked into:

e  the contracts in place with various 

cleaning companies

e  the standard of cleaning

e  the monitoring of the service

e  and value for money

  During their investigation, the panel 

gathered evidence by completing 

site visits, interviewing staff, auditing 

documents and surveying around 

100 residents.

  The Scrutiny Panel made 29 

recommendations to the emh homes 

management team and board of 

directors on how the internal 

communal cleaning service could 

be improved. Twenty of which  

were accepted, and an action plan 

agreed between the Scrutiny Panel 

and the management team to 

address them. Progress against 

these actions will be monitored 

during the next 12 months by the 

Scrutiny Panel.

  If you would like to know more about 

the work of the Scrutiny Panel, 

please visit the Help Us Improve 

section of our website.

Over the past 12 months the 

group has looked at gas servicing, 

our website, and internal cleaning. 

A key achievement has been 

putting forward recommendations 

which have helped reduce re-

letting times by one third. 

Its latest investigation is looking at 

fire safety and how we can best 

give advice to ensure you know 

the systems and protection in place 

in your homes.

The Scrutiny Panel is an important 

part of emh homes’ commitment 

to keep residents at the heart  

of everything it does, and enable 

customers to hold decision makers 

to account.

make sure that customers receive 

high-quality, relevant and value-

for-money services. 

fire safety and how we can best 

give advice to ensure you know 

the systems and protection in place 

in your homes.

The Scrutiny Panel is an important 

part of emh homes’ commitment 

to keep residents at the heart 

of everything it does, and enable 

customers to hold decision makers 

to account.

HELP US

Earlier this year the emh homes 

AN INVESTIGATION

“ We are delighted to have been presented with the TPAS accreditation in 
recognition of the work we do. Being a critical friend is helping to improve 
services for all emh homes tenants.”

  Gill Leverton-Taylor, Chair of the Scrutiny Panel 
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Residents in Mastin Moor have 

put down roots on a fantastic 

community project, thanks in 

part to a £1,000 donation from 

emh care and support. We 

have donated the cash from 

our Community Grant fund to 

enable the volunteers to 

purchase a poly tunnel, raised 

beds and bulbs for their Food 

for Thought Community 

Garden. In October we also 

donated free manpower to get 

the new materials in place.

SOWING THE SEEDS  
OF SUCCESS 

Based in Staveley, Chesterfield, 

Mastin Moor primarily houses 

people with learning disabilities. 

The community garden is  

the brainchild of Garry 
Fothergill, Support Worker at 

Mastin Moor, who helped with a 

Dragon’s Den style pitch for  

the community fund. 

The initiative will see the  

people we support learn how 

produce is grown and used  

to cook meals. Any remaining 

produce will be donated to 

vulnerable people in the 

community.

In January residents with learning 

disabilities will take part in a 

Forest School on the revamped 

site. The session will be run by 

Brightside, which is part of 

Derbyshire County Council’s Adult 

Community Education Service. 

The activities help those taking 

part develop their confidence and 

self-esteem through practical 

sessions. 

We look forward to sharing  

more updates as the keen 

gardeners prepare for their  

first harvest. 

FOREST SCHOOL

produce will be donated to 

vulnerable people in the vulnerable people in the 

first harvest. 
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 1.  RESEARCHING THE AREA
Think about the area. Is it close to public transport? 
Close to a busy road? Does it feel safe during the  
day? What about at night? Are there playgrounds and 
good schools nearby for the kids? Is it near a hospital?  
If so can you hear ambulances all the time?  
Is it near a noisy pub or club?

2.  WHAT’S INCLUDED?
You need to find out what belongs to the tenant and what 
belongs to the landlord. Even if they say they are leaving 
something of theirs behind, there is no guarantee they will 
as this isn’t included in the paperwork. 

3.  DECOR
It is worth jotting down what you would like to change 
and how important it is, so you have got a realistic picture 
of any costs before you move in.

SOME OF THE FACTORS YOU MIGHT WANT 
TO CONSIDER WHEN MAKING A BID ON  
OUR HOMES OR SWAPPING WITH ANOTHER 
TENANT INCLUDE:

4.  TENANCY TYPE
Check the tenancy type of the home you want to swap 
into, and make sure you know yours. If you are not  
sure, ask your landlord. When you swap homes, you 
don’t take your tenancy with you, so this can be a really 
important factor for lots of people as it can affect  
things like right to buy.

5.  RENT AND BILLS
Find out how much the rent is. Remember this can be 
different to the amount the current tenant pays as  
they may receive benefit payments towards their rent. 
Check how much their council tax, water and energy 
bills are. It will give you a rough idea of your potential 
outgoings.

6.  NEIGHBOURS
What are they like? Can you meet them? Are there any 
disputes or noise issues? 

7.  CONDITION
Inspect any white goods that will be staying (fridge, 
freezer, washing machine, cooker, microwave, dishwasher 
etc.) and check they are in good working order. 

It is really important to check the current tenant has had 
permission to make any changes to the property.  
If they haven’t got this permission, it can be a reason for 
the landlord to refuse the swap.

We are always building more homes and working to reduce  
re-let times to increase the chances of you getting a move if you 
want one.

However, even with the recent Budget news for more funding for 
social housing, we know finding a property you want, in the area 
you want, isn’t always as quick as you would like.

To help those wanting to move, we offer you the right –  
subject to some small restrictions – to swap your property with 
another tenant who wants your home.

If you visit www.homeswapper.co.uk you will find thousands of tenants 
from across the UK looking to swap their home.

HELP TO MOVE
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FOR HELP AND ADVICE ON MOVING AND 
YOUR RIGHTS ON MUTUAL EXCHANGE,  
YOU CAN CONTACT US ON 0300 123 6000.

8.  ANY ELIGIBILITY ISSUES
Some homes have eligibility rules in place that you  
must meet in order to move in. These often don’t come 
up until later in the process. Some of the things to 
check are age restrictions, mobility restrictions (e.g. is it 
a sheltered home), a need for a local connection or any 
adaptions for disability which you don’t require.

9.  OCCUPANCY REQUIREMENTS
If the home is too big or too small for your needs,  
you probably won’t be able to move in. It is a valid 
reason for a landlord to decline a swap and it is one of 
the most common.

10.  HOW SERIOUS IS THE OTHER SWAPPER?
Don’t make any major changes to your life until your 
swap has been approved and you have signed the 
paperwork. Swappers (including you) have a legal right 
to pull out of a mutual exchange at any point before  
the paperwork is signed.

WANTED
  Our Coordinating Committee is 

looking for an independent resident, 
someone who is not a member  
of any of the co-regulation groups,  
to join them.

  The role will involve attending six meetings a  

year, usually held on Tuesday afternoons,  

and we would particularly welcome applications 

from groups currently under-represented,  

such as those from for diverse backgrounds  

and younger people. 

 The role of the Coordinating Committee is:

e  Strategic engagement with executive  

and Board

e Main consultative body on key strategic issues

e Co-ordinate resident engagement activities

e  Oversee value for money in resident  

engagement

e  Develop and oversee learning and development 

programmes for active residents

e  Monitor outcomes reports from recognised 

groups

e  Ensure communication of activities/outcomes

e  Challenge by raising questions regarding the 

impact, effectiveness and performance of all 

co-regulation functions 

  For more information or to express an interest, 

please email enquiries@emhhomes.org.uk by  

31 January 2018.
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RENT IN ADVANCE:

Remember all rent payments 

are due in advance. To avoid 

any risk of losing your home, 

you must pay rent. This is 

particularly important for those 

applying for Universal Credit as 

you need to continue to pay 

your rent even during the 

assessment period prior to 

receiving your first payment. 

Making small overpayments 

now will help give you a cushion 

if you need to claim Universal 

Credit while you wait for your 

first payment.

CHRISTMAS IS SADLY OFTEN A TIME OF 
MONEY PRESSURE, BUT HELP IS ON HAND 
ALL YEAR ROUND FOR EMH HOMES 
RESIDENTS THANKS TO OUR FREE MONEY 
AND BENEFITS ADVICE.

HERE IS A ROUND-UP OF SOME CHANGES TO BENEFITS  
AND HOW TO ACCESS OUR SUPPORT…

 MONEY MATTERS:  

AN IMPORTANT  
ROUND UP

UNIVERSAL CREDIT PAYMENT CHANGES: 

The Government has pledged 

to reduce Universal Credit 

payment times so claims start 

on the day the application is 

made. Currently they start seven 

days after, so this move once 

introduced will reduce waiting 

times by one week. 

From January 2018, households 

needing an advance payment 

will soon be able to access it 

within five days of applying and 

to receive up to 100% of their 

Universal Credit monthly payment. 

They will also have up to 12 

months to pay back the advance 

to the government. 

The budget also announced 

that from April 2018 those who 

used to claim housing benefit 

but have moved to Universal 

Credit will continue to receive 

the support for the first 

fortnight when transferring to 

the new system. If you haven’t 

previously claimed benefits 

towards your rent, you will still 

need to wait around five or six 

weeks to get your first 

Universal Credit payment.

However, currently tenants are 

waiting up to on average six to 

seven weeks for their first claim 

to land in accounts, so preparing 

now is very important. 
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OUR INCOME TEAM HAS SUPPORTED RESIDENTS TO CLAIM AN 
ADDITIONAL £900,000 IN BENEFITS AND GRANTS THIS YEAR, 
AND A DEDICATED EREWASH MONEY ADVICE OFFICER HAS 
HELPED UNIVERSAL CREDIT CLAIMANTS IN THAT BOROUGH BY 
BOOSTING THEIR INCOME BY A FURTHER £55,000.

UNIVERSAL CREDIT  AREA EXPANSION: 

Around 550 emh homes tenants 

are now on Universal Credit, 

with more and more of you likely 

to be affected by this change if 

you have a change in your 

circumstances and need to 

make a benefit application. 

Make sure you tell us if you are 

making an application because 

we can help. 

 
THE NEXT AREAS TO INTRODUCE THE 
FULL DIGITAL SERVICE OF UNIVERSAL 
CREDIT TO ALL HOUSEHOLD 
TYPES ARE:

e  North West Leicestershire 

(February)

e  East Northamptonshire 

(May) 

e  Blaby (June) 

e  Leicester City (June)

e  Oadby and Wigston (June)

e  Amber Valley (June)

PHONE SUPPORT:

You may have seen in the news 

that the Universal Credit 

helpline is now free. This is a 

phone line run by the 

Government to help you when 

you are making an online 

application for this new benefit. 

You should also call us if you 

are going onto Universal  

Credit. Our local rate number  

is 0300 123 6000. We can 

support you to complete the 

application and advise you on 

other benefits you might be 

entitled to. 

 

HOUSING CAP CHANGES: 

The Government is NOT 

introducing previously 

announced changes which 

would limit the amount of 

benefits certain groups could 

claim towards their rent.  

The main groups benefitting 

from this decision are single 

people under 35 and  

residents in supported or 

sheltered accommodation.  

You will now NOT have your 

rent capped to shared rent 

levels or Local Housing 

Allowance rates. Call us if you 

have any questions on this 

important U-turn.

LANDLORD PORTAL:

We now have access to the 

Department of Work and 

Pension’s portal. This will 

confirm which of our tenants 

have applied for Universal 

Credit so we can help you  

with your application.

 

SUPPORT WE OFFER:

We can help you make digital 

claims for benefits, appeal 

benefit decisions via tribunals 

and appeals, agree payment 

plans with creditors, and 

budgeting. We have a 100 per 
cent success rate in helping 

customers make appeals 

against Personal Independence 

Payment (PIP) and Employment 

and Support Allowance (ESA) 

decisions. So, if you are worried 

about your finances or paying 

your rent, tell us as soon as you 

can. We can help you find a 

solution. 

 

COUNCIL TAX:

Remember to make a separate 

claim for Council Tax Relief 

alongside any claim you make 

for Universal Credit, otherwise 

you could be missing out.  

We can help you find out where 

the forms are and how to 

complete them.

FOR FURTHER ADVICE AND 
SUPPORT, PLEASE CALL US 
ON 0300 123 6000.

WE ARE HERE TO HELP.
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Closing date: Wednesday 31st January 2018. Please note that the competition is not open to emh group employees.
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Contact us…
For local services, or if you would like to make  
suggestions for improving echo, please email us at 
enquiries@emhhomes.org.uk  
or call us on 0300 123 6000.
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